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As per my last email: a poll

O We're excited to announce... "Hope this email finds you well."
O Big news! _

How the email found me:
O Hurry!

O Don't miss out!

O We value you.

() We noticed you haven't...
O Unlock your potential!

O You've got this!
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What is Freeletics?

Dumbbell Quick HIT
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60M

App Downloads
4M active - 530K paid users

14.4M

Email Database
~30M email sends per month

50

Employees
Includes 5 person CRM team

700+

Bodyweight Exercises
Plus 150+ on-demand workouts

244

Countries Reached
Localized in 10 languages

4M

Active users
530,000 paid



Pelotons in the closet

Conversion Trends

of CRM conversions come from non-initials

CRM Revenue Sources

- In-App Messages:
- Emails:

- Push Notifications:

Engagement Trends
Average Email Open Rate
Unpaid: 39% | Paid:
Average Email Click Rate

Unpaid: 3.9% | Paid:
Average Email Click to Open Rate

Unpaid: 10% | Paid:
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CRM email content

Engagement content Informational content

e Welcome journey ° New features ° Flash sales
. . ° Product features . .
° Milestone automations o . ° Big sale campaigns
« . ° Training tips
° Workout ideas ° Training how-tos ° Retargeting
e Community challenges e FAQs from comments e Comparisons
e  Transformation stories e  Trending wellness topics e  Reviews, quotes
e  Top workouts e  Myth busting e  Winback automations
° Recipe ideas ¢ Nutrition science e  Welcome journey (unpaid)
o Staff tips ° Sports science
° Mental health
° Q&As
[ ]

How to use features




Anatomy of a Freeletics email

O1. HEADER & HOOK 02. BODY & COPY 03. CTA & RULES

Subject Line

Attract interest with a short
and eye-catching subject
line.

Preview Text

Expand, clarify, or deepen
interest immediately.

Header

Use a pointed headline that
states the topic with an
original, eye-catching image
tied to content.

Intro

Front load content with a
contextualizing 1-2
paragraph intro.

Bullets

Make keys ideas actionable
takeaways in structured
bullet lists (3-5 pts).

Rhythm & Tone

Mix sentence lengths for
rhythmic variety; keep copy
energetic and impactful.

Single CTA Focus

Include a strong final
statement leading to a
single, clear CTA.

Visual Scannability

Keep layout short,
balanced, scannable, and
visually appealing.

30-Second check

Can a reader get the main
ideas and ask from a 30-
second read?

®

Stay on track with
these 5 hacks

L) 3

How do you keep pushing all the way through a Training
Journey - and how do you keep the results after it's over?

Check out these tried-and-true power tips from some of our
real Transformation Challenge heroes that actually work:

© Train early.
Beat the excuses before your mind can say no.

7 Never completely skip.
Even a quick session is better than no session.

~" Healthy snack swaps.
Grab water, a cuke, or yogurt when cravings hit.

& Keep sight of your why.
Train for how you want to feel, not just the scale.

@ Plan like a pro.
Shopping lists and meal prep accelerate consistency.

Want more real-world tips from people just like you? Read
the full blog for ALL the insights straight from Transformation
Challenge alumni.

See all the tips




Ad Copy Tricks That Stick

01

02

03

04

05

The Rule of One

Bold is Beautiful

Feelings > Features

The Rule of Fun

Tight Makes Right

06

07

08

09

10

Write to One Person

Narrative Tension

Specific is Terrific

Cover the Buts

Tagline Thinking




Strong subject
lines are key.




Winning Freeletics subject lines

NUMBERS

ATTITUDE

5 fitness myths busted!
How Simon lost 16 kg
6 hacks for 6 packs

48 hours. 70% off. Your
call.

1 day left to save
What can 90 days do?

This deal self destructs in
two days

Can cutting carbs boost
metabolism?

Your guide to protein

Sauna: Your secret
fitness weapon

Jurgen’s bootcamp
transformation

Vitamin D: all you need
to know

Strong knees if you
please

Sighs matter

Put your chest to the
test

Love at first set?
Flex objects wanted

Good things come to
those who weight train

Shoulder pain? We need
to talk.

You're not seriously still
waiting...

& This discount is insane

No rain, no gain
It's playtime...
No gut health, no glory

“Tomorrow” is today...
You doing this or nah?

OK, you signed up... now
what?



High-performing visuals

Summer mocktails? No sweat.

This year, we arent messing around. We're going big right of the bat with
the highest discount for our BLACK FRIDAY SALE. Why? We don' want to
waste your e - or ou

NOW is the moment to lock in the LOWEST PRICE POSSIBLE on your
personalized training plan and take the first step 1o YOUR BEST VERSION.
Don’t miss i

How to keep things spicy
A

Athlete. Like any relationship, showing up to your training is
everything, and the journey to getting — and staying - fit is no
different.

But it can be easier said than done, and there are so many things
that can get in the way, including our very approach to training. For
eexample, when we set goals that are too vague or push too hard
100 soon, we could be heading straight for a plateau.

TRICK ... ORTRAIN

4%

HATTOWEREN

MYSTERY SALE

Click the pumpkin to see what savings you can summon.

How big or small will they be? Only the spirits know. No

tricks, just killer deals that vanish at midnight on Sunday.

So act fast before these savings ghost you!

See your savings!

you need at a bare minimum 3-4 liters of
n more on training d

But you might nat know that s sat Is made of mos
odium, pota:
electrolyte supplements in your summer mix.

regulating temperatu
and after your train

Hydration but make it fun...

Frozen watermelon no-daiquiri
Pretend you're sunbathing on a
frozen

e,

Najito mocktail
Quench your thirst with this

8 fer
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Simon's slimdown

Goal:
Lose weight

Training Journey:
Ultimate Strength

Time: 5 months

Result: -16 kg

Mo ity rearipaed. Ras bt -

As the hoad of Data Science at Freeletics. Simon was a numbers guy
very lamiliar with the transformative power of the Coach, bul after a
decade of stress, he knew his fitness wasn 't where it should be.

One of his biggest challanges was a vicious cycle of poor sieep that
led to an afternoon energy crash he had to fight off with chocolate
bars and conveniance meals. When he decided to take the
Transformation Challenge, his main goal was weight loss but the
pracess also unlacked a slew of other benefits. Here's what helped
him make it happen:

Math > mood
Simon knew that cutting calories combined with
calorie-burning workouts would help him shed
pounds.




6 training hacks for
strong six-packs

If you've been grinding but the six-pack still won't show
up, you're not alone — most people miss the simple rules
that actually move the needle and reveal a rock-hard core.
Want better abs? Start here:

Dial in your nutrition Clean eating and a caloric deficit are
critical to shedding the fat hiding your abs.

Train your whole body Combine core-specific moves like
Crunches with compound lifts for real definition.

Quality over quantity Bad form wastes effort. Focus on
perfect reps and full muscle activation.

Let your body recover Your abs grow while you rest.
Proper sleep and breaks are part of the plan.

Mix up progression Increase intensity or exercise
difficulty to challenge your body to adapt.

Consistency beats intensity Missing workouts hurts your
abs more than skipping Crunches.

And remember that chances are your core is already
working hard in full-body workouts, sprints, and explosive
movements. Overloading abs every day won't speed
things up. Stick to smart, balanced training and the
definition will follow.

Want the full science and a step-by-step strategy? See the
complete blog for more.

Get the tips

Freeletics “miracle” method
ingredient #2

Forget luck. Fea progress comes ffom commitment on repeat. Every

oest et
swest-sosked ststerrent hat your hesh 13 your prony.

There's a rsason cur moto s #NoExcuses. Ingredient #2 in the
[T ——.{ . ] i, Weough

thick and thin. No matir the westhar. No matiet ko yo

You can abways dial things dow or switch axsrcises if you need, but ono
1ning you can' replace is e compound IMOSct of every step forward. 50
sotyx Hororit i siorm Tre

ok 0 Making your baning hebit stck? Fingirg your why.

Make your move and find your training
groove now with 50% off your personal plan!

Now enrolling: 30-Day Consistency
Challenge

Ooooh, are you in luck! You have one last chance to get Lifetime
Access to your Coach for 60% off!

But endless variety for limitless fitness ends soon! So if you've been
thinking about it, this is the time to act. After this weekend, it's poof, gone,

sayonara!

Save 60% now!

You said this year would
be different.

Lifetime Access isn't just a great way to save money — it's a cheat code
for getting results that last, long-term. It helps you build a habit. It gives
you a Coach that gets to know you better and better with every session
and every season. It makes consistency easier. And it gives you endless
ways to train for every goal.

So don’t sleep on this sale!
Lifetime Access is 60% off — but only this weekend!

Get 60% OFF ASAP
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EXCUSES

The fitness routine
that finally worked

- ¢
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Joining our four-month baoicamp and folowing his porsonazed Laining
‘and nuttion plan, he lost over 4kg. And now he's addicted to Freeleics.

Read Jirgen's story

TRAIN LIKE JURGEN

v MOVE YOUR v CHALLENGE
BODY(WEIGHT) YOURSELF

v REIMAGINE
YOUR FAVORITE POWER OF
FOODS HABITS

v HARNESS THE

% Be the next
transformation

plan from the Coach.

Gettailored raining

No rain, no gain

5 solutions 1o those rainy day

excuses

Real tips from real Free
Athletes
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B 1% oy 13 $aaghns pad o iraring
Acta3ke QA ramastn. M you sc ran3ing
W rIntAIrg roteXon hocs 200 2 0w 2Ty

NG TV WORMMECrs

o

* Wake up and go: | 5yn Sxizre oLl A3y cven brpie

+ Pump up the jams: 1hc highar e ¢y gy the boter

« Pin it up: Proue yo.1° prog tas by lakrg colly protes

« Palr up: Maka fangs hur b

7k ¥ o

« Swdich 1 up: Aove bt

Ok,

€ (lathauis] 3N Rhw CREH AT

Start the journey 10 your besl sl todsy!

yaate meny 1 pres Bom youn Tees ornd gl o led on g

AN el ny alih 193 a7 T WA lE aaatesl ot Dosey Thats
wohd. 6 CArrt owen more 10 35% OFF <c tharas

NOTING S133Y 1 My of yoar bost 537 4D Sweusas

¥ e YA oy

Don't west - Gt S5 off ROV

Fitness fiction or real results?
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Y / facts

Plankenstein:
our killer core workout

If you don't want to get a hideously shredded core, then don't let
Plankenstein find you....

Designed by our maddest in-house personal trainer and just in time for
Halloween, Plankenstein is an unholy explosion of planking exercises of
all Kinds to make your abs scream for mercy.

From Side Plank Crunches to Plank Shoulder Taps, Plankenstein is
coming for you with a vengeance. But don't be afraid, there are no tricks
here ~ just the ultimate treat for a ripped core.

Get into the Halloween spirit and get a monster core with the
Plankenstein workout now.

Monster workout jams

Crank up the stereo (or headphones) for a full-on monster mash that
pairs great with Plankenstein or any workout this spooky season!
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Move more

cd w ik, e X 8

Shoulder pain ¥
» How Gundula hit reset
[ J over 10 months

Shoulder health 101

Little movements,
more often.

Gym Balls: stability meets
strength

BLACK FRIDAY BLOWOUT: 60% OFF! st s s

ot a4 6 kR, Vol i Tam b v it
o b el Db,
s et ey 1 e bady
Fasta e - there sk, And orusr ok,

em— s

. Efka = s nowsha [ ways o

st cukder probis-r srent

 Here's what's killing them:
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 Hero's what saves them:

@) Frocietics Erlka’s fave Training Journey:
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Do 30

A Gym Ball exercise samplar

Master new exsiciees

T
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You didn't get it before, but now there's really no time to

o Advanced

S0k

Here's the deal

Get It to commit 10 your best for ife. Get every new
workout and exercise. Get access to our brand new
personalized mobility and recovery days. Get guidance
that adapts with you.

m Batiinbial

Invest once.
Stay fit forever with Lifetime Access.
But hurry ~ our EIETEEEE, deals are all over tonight!

Make your move with 50% off!
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What about Al?




Convergence

( ) (
Al CONTENT WRITING Al INBOX AGENTS
Standing Out Is Harder Loss of Intrigue & Flavor
Generic Al content saturates channels, Automated workflows can sterilize
making distinction increasingly difficult. communication and remove personal spark.
\_ - _/ \_ .

Personality

16



Fight slop with... sloppy copy?

01 Write how you

speak. 05 Have an opinion.

02 Keep it

. 06 Be weird.
conversational.

03 Be honest.
07

Add items of flair.

04 Be real.

17



A

“FOR THE HUMAN READER

\\;S"" s LY

-  FOR THE Al INBOX AGENT

e  Personality quirks

R

e Frontloaded content

e Intrigue, tension, and drama
e Withholding data until the blog/app
° Personal observations

®@ , ® Summarysentence

( e One topic
6

e An unexpected subject line
e A subverted format

e Live textonly
e HTML heading tags
e Descriptive link text e  Anunusual analogy

° Non-linear narrativ
° Image alt text o ear narratives

° Unresolved conflict

§
e Logical reading order
° Cultural references

e No essential datain tables,

attachments, or graphics e Emotional descriptions

3
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BJECT LINE

Fitness hacks that actually work

Al SUMMARY

Power tips from Transformation Challenge heroes;

read full blog for insights.

®

Stay on track with
these 5 hacks

How do you keep pushing all the way through a Training
Journey - and how do you keep the results after it's over?

Check out these tried-and-true power tips from some of our
real Transformation Challenge heroes that actually work:

© Train early.
Beat the excuses before your mind can say no.

? Never completely skip.
Even a quick session is better than no session

" Healthy snack swaps.
Grab water, a cuke, or yogurt when cravings hit.

& Keep sight of your why.
Train for how you want to feel, not just the scale.

@ Plan like a pro.

Shopping lists and meal prep accelerate consistency.

Want more real-world tips from people just like you? Read
the full blog for ALL the insights straight from Transformation
Challenge alumni.

See all the tips



As per my last email: refreshed

BEFORE

We're excited to announce...

Big news!

Hurry!

Don't miss out!

We value you.

We noticed you haven't...
Unlock your potential!

You've got this!

r

AFTER

Pausing your workout is now a thing.
You might want to sit down for this.
This deal has a plane to catch. 7t
Your plan is waiting. This deal won't.
Your effort inspires us.

Workouts feeling stale? We see you.
See how far you can go.

The power to change is inside you.

20



1. Pick a potent base

Focus on one topic you can write about with
authority and clarity.

2. Measure your pour
Be generous with insight but tight with content.

3. Balance the mix

Keep people coming back for more by having a
variety of topics.

4. Season to taste

Get spicy with dashes of real personality,
honesty, and genuine inspiration.

5. Garnish

Finish with bold, irresistibly intriguing subject
lines and images worth their pixels.
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