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A Little bit about me…
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Personalisation





Why personalisation matters? 
(more than ever)

Reference: McKinsey's "Next in Personalization 2021" report

71%
of consumers expect 
companies to deliver 

personalised interactions

76%
get frustrated when 
this doesn't happen!



Our approach at Sky



Sky Sports offers a wide range of leagues & tournaments



From Mass Marketing to Fan-First Personalisation



Unlock Growth by Personalising 
for Every Fan’s Sporting Interest



Hero images focused on a 
specific sport and fixture - 
Personalised by viewing data

Animated as a GIF to show 
the Big Weekend Hero and 
follow with tailored fixtures.



Countdown timer to the 
weekend start - Non-Lapsed 
Customers only

Tailored Headlines and body 
copy based on sports focus, 
featuring the customer’s name



Personalised statistics showing:

• Fan ranking percentage

• Total hours watching sport

• Sporting events watched

(Lapsed customers

with sufficient data only)

Section removed for customers with 
insufficient data (Lower than 30 hours) 
and non-lapsed customers.



Full fixture list with a rundown
of the weekend’s sport
Order and priority of fixtures
based on Sport preference



Phenomenal results on personalisation version 

+74%
Increase in sales 

incrementality rate

3x
Increase in 

click-through rate



Case Study: 

Football Start of Season



The Ambition: Drive Sky Sports upgrades by targeting known 
Premier League fans at an optimum upgrade moment 

Phasing

Data

Channels

Start of Season: 

personalise customer touchpoints to drive upgrades

• Explicit data from Sky Sports App

• Historical viewing data from lapsed Sports customers

• Premier League Fantasy League data

• Email, SMS, Push

• MSA, Sky.com

• UI (two clubs)



The Creative

Sky

Watch even more Liverpool this season. Get Sky 

Sports for just £22 a month and enjoy 215 live 

matches. Upgrade at Sky.com/MYSOS. Text STOP to 

80401 to opt out

Watch even more Liverpool this season 

As a Sky VIP, get Sky Sports for just £22 a month 

and enjoy 80% of all televised Premier League 

matches 

The wait is over, the Premier League is back. Get Sky Sports for just £22 

a month and enjoy 215 live matches. Upgrade at Sky.com/MYSOS. Text 

STOP to 80401 to opt out

Sky



The Results

2.5x
Higher sales 

conversion vs 
no-contact control

9%
Generic 9% better 

than personalised in 
terms of conversion

Learnings: 

• Premier League fans like Premier League, not just their team

• Target headroom did not need personalisation



Thank you
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